
APPENDIX III - Role definitions and required skills, by category. 
 
 

Application Development Category 
 

Category  (App Dev) Description Required Skills 
Junior Business Analyst Gathers and details specific application or 

project requirements.   
Minimum of 1 years experience in gathering and 
documenting business requirements in technical 
application development settings.   Must be able to 
describe both functional and process work flow 
requirements. Experience and certification in 
application delivery methodology strongly preferred. 

Intermediate Business Analyst Gathers and details specific application or 
project requirements.   

Minimum of 3 years experience in gathering and 
documenting business requirements in technical 
application development settings.   Must be able to 
describe both functional and process work flow 
requirements. Experience and certification in 
application delivery methodology strongly preferred. 

Sr. Business Analyst Same as above, plus: 
 
Specifies the business workers and entities 
required, and defines the responsibilities, 
operations, attributes, process flows and 
relationships necessary to realize the business 
objectives of the project. 
 
Produces both functional and process 
requirements and documentation necessary to 
design and build the system. 

Same as above, with a minimum of 6 years experience.   
Must have specific experience in the development of 
use-case and process flow models.  Experience with the 
UML and RUP strongly recommended. 

Junior System Analyst Leads and coordinates requirements elicitation 
and use-case modeling by outlining the system’s 
functionality and delimiting the system. 

Minimum 1 years systems analysis experience. 

Intermediate System Analyst Leads and coordinates requirements elicitation 
and use-case modeling by outlining the system’s 
functionality and delimiting the system. 

Minimum 3 years systems analysis experience. 

Sr. System Analyst Leads and coordinates requirements elicitation 
and use-case modeling by outlining the system’s 
functionality and delimiting the system. 

Minimum 6 years systems analysis experience. 

Intermediate Oracle Financials 
Specialist 

Configures, understands, and recommends 
solutions for  implementing and maintaining  
the Oracle E-business Suite. 

Deep understanding of  the Oracle Financials modules 
with  at  least  3 years experience. 

Sr. Oracle Financials Specialist  Configures, understands, and recommends 
solutions for  implementing and maintaining  
the Oracle E-business Suite. 

Deep understanding of  the Oracle Financials modules 
with  at  least 6  years experience. 

Intermediate Configuration Specialist Configures commercial off the shelf 
applications (COTS) to meet specific business 
or requirements. 

Deep understanding of specific system or technology to 
be configured.  At least  3 years experience. 

Sr. Configuration Specialist Configures commercial off the shelf 
applications (COTS) to meet specific business 
or requirements. 

Deep understanding of specific system or technology to 
be configured.  At least 6 years experience. 

Junior  Database Administrator  Have demonstrated programming, troubleshooting 
and design of database applications. Experienced 
in problem solving affecting relational database 
systems as well as developing databases for 
expansion and enhancement.  With at least 3 years 
experience. 
(e.g. Oracle , DB2, MS SQL Server, Informix, 
Sybase, Access, etc.) 
 



Category  (App Dev) Description Required Skills 
Intermediate Database 
Administrator 

 Have demonstrated programming, troubleshooting 
and design of database applications. Experienced 
in problem solving affecting relational database 
systems as well as developing databases for 
expansion and enhancement.  With at least 8 years 
experience. 
(e.g. Oracle , DB2, MS SQL Server, Informix, 
Sybase, Access, etc.) 
 

Sr. Database Administrator  Have demonstrated programming, troubleshooting 
and design of database applications. Experienced 
in problem solving affecting relational database 
systems as well as developing databases for 
expansion and enhancement.   With at least 11 
years experience. 
(e.g. Oracle , DB2, MS SQL Server, Informix, 
Sybase, Access, etc.) 
 

Intermediate Designer (technical) Defines the responsibilities, operations, 
attributes and relationships of one or several 
classes of objects or components, and 
determines how they should be adjusted to the 
implementation environment.    Designer may 
have responsibility for one or more design 
packages or design subsystems, including 
classes owned by the packages or subsystems.  
Designer may develop messaging standards, 
such as xml document definitions and schemas. 

Minimum 3 years technical design experience.  
Knowledge of both object oriented (OO) and procedural 
development environments.  Training, education and 
certification in specific technology of choice may be 
required. 
 
For engagements utilizing a web services architecture, 
skills and experience in designing, developing, using or 
supporting XML, SOAP, WSDL, or UUDI standards 
may be required. 

Sr. Designer (technical) Defines the responsibilities, operations, 
attributes and relationships of one or several 
classes of objects or components, and 
determines how they should be adjusted to the 
implementation environment.    Designer may 
have responsibility for one or more design 
packages or design subsystems, including 
classes owned by the packages or subsystems.  
Designer may develop messaging standards, 
such as xml document definitions and schemas. 

Minimum 6 years technical design experience.  
Knowledge of both object oriented (OO) and procedural 
development environments.  Training, education and 
certification in specific technology of choice may be 
required. 
 
For engagements utilizing a web services architecture, 
skills and experience in designing, developing, using or 
supporting XML, SOAP, WSDL, or UUDI standards 
may be required. 

Junior Process Architect Gathers requirements and optimizes (re)design 
of business processes. 

Ability to gather functional and business requirements, 
define existing processes, design optimized process and 
develop gap analysis.  Knowledge and experience with 
process engineering methodologies such as Six Sigma, 
CMM, OSO or others may be required. Minimum 2 
years experience 

Intermediate Process Architect Gathers requirements and optimizes (re)design 
of business processes. 

Ability to gather functional and business requirements, 
define existing processes, design optimized process and 
develop gap analysis.  Knowledge and experience with 
process engineering methodologies such as Six Sigma, 
CMM, OSO or others may be required. Minimum 5 
years experience 

Sr. Process Architect Gathers requirements and optimizes (re)design 
of business processes. 

Ability to gather functional and business requirements, 
define existing processes, design optimized process and 
develop gap analysis.  Knowledge and experience with 
process engineering methodologies such as Six Sigma, 
CMM, OSO or others may be required. Minimum 8 
years experience 

Junior Programmer Plans and develops application code to meet 
system requirements. 
 

Minimum 1 years programming experience with target 
technology or language (COBOL, Java, C, C++, .Net, 
etc). 



Category  (App Dev) Description Required Skills 
 

Intermediate Programmer Plans and develops application code to meet 
system requirements. 
 

Minimum 4 years programming experience with target 
technology or language (COBOL, Java, C, C++, .Net, 
etc). 
 

Sr. Programmer  Plans and develops application code to meet 
system requirements 

Minimum 8 years application development and 
programming experience with target technology or 
language.  Familiarity with object oriented 
methodologies and best practices. 
 

Intermediate Solution Architect Defines and integrates the overall system, roles 
and processes for delivering the solution.  
Identifies primary system components, critical 
success factors, risks, and overall technical 
strategy. 

Senior technical resource, with a minimum of 10 years 
experience in a variety of technical environments.   
Deep knowledge of hardware, software and data 
environments and application development and 
integration methodologies.  Able to recommend 
technology choices based upon the benefits and risks 
associated with different technology alternatives.  
Strong executive communication skills.  Technical 
education, certification, and training directly relevant to 
target environment may be required. 

Sr. Solution Architect Defines and integrates the overall system, roles 
and processes for delivering the solution.  
Identifies primary system components, critical 
success factors, risks, and overall technical 
strategy. 

Senior technical resource, with a minimum of  14 years 
experience in a variety of technical environments.   
Deep knowledge of hardware, software and data 
environments and application development and 
integration methodologies.  Able to recommend 
technology choices based upon the benefits and risks 
associated with different technology alternatives.  
Strong executive communication skills.  Technical 
education, certification, and training directly relevant to 
target environment may be required. 

Intermediate System Integrator Plan and combine system components for 
integrated functionality.  Define interface 
definitions for system interoperability. 

Minimum 10 years system and application development 
experience.  Knowledge of both object oriented (OO) 
and procedural development environments, along with 
understanding of hardware, software and data 
environments.  Training, education and certification in 
specific technology of choice may be required. 

Sr. System Integrator Plan and combine system components for 
integrated functionality.  Define interface 
definitions for system interoperability. 

Minimum 14 years system and application development 
experience.  Knowledge of both object oriented (OO) 
and procedural development environments, along with 
understanding of hardware, software and data 
environments.  Training, education and certification in 
specific technology of choice may be required. 

Jr Tester/ Designer Responsible for the planning, design, 
implementation, and evaluation of testing, 
including the generation of the test plan and test 
model, implementation of test procedures, and 
evaluation of test coverage, test results, and 
effectiveness. 

Minimum 2 years experience in application 
development and testing methodologies. 

Intermediate Tester/ Designer Responsible for the planning, design, 
implementation, and evaluation of testing, 
including the generation of the test plan and test 
model, implementation of test procedures, and 
evaluation of test coverage, test results, and 
effectiveness. 

Minimum 5 years experience in application 
development and testing methodologies. 

Sr.Tester/ Designer Responsible for the planning, design, 
implementation, and evaluation of testing, 
including the generation of the test plan and test 
model, implementation of test procedures, and 
evaluation of test coverage, test results, and 
effectiveness. 

Minimum 9 years experience in application 
development and testing methodologies. 



Category  (App Dev) Description Required Skills 
Jr. Web Developer Designs and develops web applications and 

sites, which may include technical application 
and UI development. 

Minimum 1 year web development experience.  An 
ability to work with web publishing software such as 
Microsoft Front Page, and Dream Weaver 

Intermediate Web Developer Designs and develops web applications and 
sites, which may include technical application 
and UI development. 

Minimum 4 years web development experience.  An 
ability to work with web publishing software such as 
Microsoft Front Page, and Dream Weaver 

Sr Web Developer  Designs and develops web applications and 
sites, which may include technical application 
and UI development. 

Minimum 8 years web development experience.  An 
ability to work with web publishing software such as 
Microsoft Front Page, and Dream Weaver 

Data Entry Data Entry Basic computer and typing skills. 
 

Jr. GIS Specialist Develops, implements and supports 
geographic information systems. 
 

Minimum 1 years experience with geographic 
information systems. 

Intermediate GIS Specialist Develops, implements and supports 
geographic information systems. 
 

Minimum 3 years experience with geographic 
information systems. 

Senior GIS Specialist Develops, implements and supports 
geographic information systems. 
 

Minimum 6 years experience with geographic 
information systems. 

Jr Imaging/Document management 
specialist 

 Minimum 1 years experience with imaging and 
document management systems. 
 

Intermediate Imaging/Document 
management specialist 

 Minimum 3 years experience with imaging and 
document management systems. 
 

Sr. Imaging/Document 
management specialist 

 Minimum 6 years experience with imaging and 
document management systems. 
 

Jr.Content Developer Gathers requirements, develops and 
organizes both static and dynamic content 
for applications or websites. 
 

Minimum 1 years content development and 
management experiences.  Strong interface design, 
organizational and writing skills. 
 

Intermediate Content Developer Gathers requirements, develops and 
organizes both static and dynamic content 
for applications or websites. 
 

Minimum 3 years content development and 
management experiences.  Strong interface design, 
organizational and writing skills. 
 

Sr. Content Developer Gathers requirements, develops and 
organizes both static and dynamic content 
for applications or websites. 
 

Minimum 6 years content development and 
management experiences.  Strong interface design, 
organizational and writing skills. 
 

Jr.  Technical Writer Produces end user support material, such as 
user guides, help texts, release notes, etc. 
 

Minimum 1 years technical writing experience. 

Intermediate Technical Writer Produces end user support material, such as 
user guides, help texts, release notes, etc. 
 

Minimum 3 years technical writing experience. 

Sr.  Technical Writer Produces end user support material, such as 
user guides, help texts, release notes, etc. 
 

Minimum 6 years technical writing experience. 

Jr.  Course Developer Develops training material in conjunction 
with project delivery to teach users and 
administrators how to use and support 
system.  Creates slides, student/teacher 
notes, examples, tutorials and so on to 

Minimum 1 years experience with technical 
training, writing, and course development. 



Category  (App Dev) Description Required Skills 
enhance the understanding of the product. 
 

Intermediate Course Developer Develops training material in conjunction 
with project delivery to teach users and 
administrators how to use and support 
system.  Creates slides, student/teacher 
notes, examples, tutorials and so on to 
enhance the understanding of the product. 
 

Minimum 3 years experience with technical 
training, writing, and course development. 

Sr  Course Developer Develops training material in conjunction 
with project delivery to teach users and 
administrators how to use and support 
system.  Creates slides, student/teacher 
notes, examples, tutorials and so on to 
enhance the understanding of the product. 
 

Minimum 5 years experience with technical 
training, writing, and course development. 

Trainer Responsible for training in conjunction 
with project delivery. 

Minimum of 3 years experience in training on 
specific technology required. 

 
 
 
 

Server / Desktop / Network Category 
 

Category: 
(Server/desktop/Network) 

Description Required Skills 

Jr. Server Administrator Server administration for the Windows, 
Novell, and Citrix environments. 

Should have at least 3 years experience in server 
administration, software and related equipment 
installations, upgrades, repair and problem 
resolution.  Must be able to coordinate activities 
with other micro support technicians.  
Certification preferred. Experience with one or 
more of the following disciplines:  Microsoft 
Server 2000/2003, Netware, Exchange, 
Groupwise,  Citrix and the various desktop 
operating systems. 

Intermediate  Server Administrator Server administration for the Windows, 
Novell, and Citrix environments 

Should have at least 6  years experience in server 
administration, software and related equipment 
installations, upgrades, repair and problem 
resolution.  Must be able to coordinate activities 
with other micro support technicians.  
Certification preferred. Experience with one or 
more of the following disciplines:  Microsoft 
Server 2000/2003, Netware, Exchange, 
Groupwise,  Citrix and the various desktop 
operating systems. 

Sr. Server Administrator Server administration for the Windows, 
Novell, and Citrix environments. 

Should have at least 11  years experience in server 
administration, software and related equipment 
installations, upgrades, repair and problem 
resolution.  Must be able to coordinate activities 
with other micro support technicians.  
Certification preferred. Experience with one or 
more of the following disciplines:  Microsoft 
Server 2000/2003, Netware, Exchange, 



Category: 
(Server/desktop/Network) 

Description Required Skills 

Groupwise,  Citrix and the various desktop 
operating systems. 

Jr. Mainframe Systems 
Programmer 

 Must have at least 5 years experience in a 
mainframe operating system and communications 
environment.  Experience with DOS/VSE/ESA, 
MVS, OS390, OS400 

Intermediate Mainframe Systems 
Programmer 

 Must have at least 10 years experience in a 
mainframe operating system and communications 
environment.  Experience with DOS/VSE/ESA, 
MVS, OS390, OS400 

Sr Mainframe Systems 
Programmer 

 Must have at least 15 years experience in a 
mainframe operating system and communications 
environment.  Experience with DOS/VSE/ESA, 
MVS, OS390, OS400 

Jr. Unix Administrator Unix administration for application servers.  
Able to troubleshoot operating system 
problems. Technical knowledge of Unix 
utilities and be able to support and 
administer Unix resources. 

Must have at least 3 years progressive experience 
with Unix systems administration. Must have a 
working knowledge of shell programming, 
familiarity with software installation, operating 
system monitoring, Unix communication software 
and operating systems. Able to troubleshoot 
operating system problems. Technical knowledge 
of Unix utilities and be able to support and 
administer Unix resources; Experience with one or 
more of the following: HP-UX, AIX, SCO Unix, 
Solaris, Linux. 

Intermediate Unix Administrator Unix administrator with strong skills and 
experience with Unix systems 
administration. Able to troubleshoot 
complex operating system problems 

Must have at least 7 years progressive experience 
with Unix systems administration. Certification 
preferred.  Must have a working knowledge of 
shell programming, software installation, 
operating system monitoring, performance tuning, 
Unix communication software and operating 
systems. Able to troubleshoot complex operating 
system problems; excellent communication skills; 
organized. Technical knowledge of Unix utilities 
and be able to support and administer Unix 
resources.  In depth knowledge of one or more of 
the following: HP-UX, AIX, SCO Unix, Solaris, 
Linux.  

Sr. Unix Administrator Unix administrator with strong skills and 
experience with Unix systems 
administration. Able to troubleshoot 
complex operating system problems 

Must have at least 12 years progressive experience 
with Unix systems administration. Certification 
preferred.  Must have a working knowledge of 
shell programming, software installation, 
operating system monitoring, performance tuning, 
Unix communication software and operating 
systems. Able to troubleshoot complex operating 
system problems; excellent communication skills; 
organized. Technical knowledge of Unix utilities 
and be able to support and administer Unix 
resources.  In depth knowledge of one or more of 
the following: HP-UX, AIX, SCO Unix, Solaris, 
Linux.  
 

Junior Desktop Support Technician  Support and maintenance of desktops and Must have at least 1 year progressive experience 



Category: 
(Server/desktop/Network) 

Description Required Skills 

 
 

peripherals in microcomputers, software operating systems, 
database management and related equipment, 
installations, upgrades, repair and problem 
resolution and design. Good communication 
skills; articulate; courteous; prior experience on a 
technology help desk preferred. 
 
 

Intermediate Desktop  Support 
Technician  

Support and maintenance of desktops and 
peripherals 

Must have at least 3 years progressive experience 
in microcomputers, software operating systems, 
database management and related equipment, 
installations, upgrades, repair and problem 
resolution and design.  
 
 

Senior Desktop Support 
Technician  
 
 

Support and maintenance of desktops and 
peripherals 

Must have at least 7 years progressive experience 
in microcomputers, software operating systems, 
database management and related equipment, 
installations, upgrades, repair and problem 
resolution and design.  
 
 

 



 


